
APPENDIX 2 

Proposed Additional Taxi Licensing Policy  

Refund on Surrender of Licence: 

3 Year New Driver Licence:    1.9% for each unexpired full month 

3 Year Driver Licence Renewal:  2.4% for each unexpired full month 

5 Year Operator Licence:   2% for each unexpired full month 

Duration of Driver Licences: to be granted or renewed for a period of 3 years or for 

a shorter period on a case by case basis.  An annual licence shall be issued in any of 

the following circumstances: 

- At the request of the applicant. 
- Where the applicant is aged over 65 or will become 66 during the 3 year licensed 

period. 
- At the reasonable discretion or direction of the Licensing Committee or 

Subcommittee where appropriate in the circumstances of the individual case. 
- Where the applicant’s current DBS certificate will expire within the licence period.  

(The DBS must be renewed at 3 year intervals).  
- Where the 5th anniversary of the applicant’s Group 2 Medical examination would 

otherwise fall before the date on which a 3 year licence is due to expire. 
 

Duration of Private Hire Operator Licences; to be issued or renewed for a period 5 

years or for a shorter period on a case by case basis.  An annual operator licence 

shall be issued in any of the following circumstances: 

- At the request of the applicant, 
- At the reasonable discretion or direction of the Licensing Committee or 

Subcommittee where appropriate in the circumstances of the individual case. 
 

Subcontracting; where in accordance with Section 55 Local Government 

(Miscellaneous Provisions) act 1976 an Operator (the first Operator) licenced by 

Harlow Council has accepted a booking and made arrangements for that booking to 

be undertaken by another operator (the second Operator), the first Operator shall 

record and retain the following information: 

- The date and time the booking was accepted, 
- The manner in which the booking was accepted (telephone call, personal call, 

internet etc.) 
- The name and telephone number of the person making the booking, 
- the pickup point and destination, 
- the person/company who had been subcontracted to undertake that work. 

 

Where an operator (the second operator) accepts a booking taken by the first 

Operator he shall record and retain the following information: 

- the name and contact information of the first Operator, 



- The manner in which the booking was accepted, 
- The name and telephone number of the person making the booking, 
- The pickup point and destination, 
- The name, call sign and vehicle used to undertake the booking.   
 

Operator records shall be retained for not less than 12 months.    

 


